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AAA BEETTTTEER SSSHHHOOPPPINNG EEXXPPEEERRIENNCCE
WWIITTTHH YYOOUURR CCCUUUSTTOOMMEER’SS TTIIMMME INN MINNDD!



NEW POSSIBILITIES
WITH CLICK & COLLECT

Online grocery sales are on the rise with an estimated 25% of shoppers
having tried buying groceries online. For traditional retailers this is a 
growing concern but one that off ers new possibilities.

Online shopping has many benefi ts, but there are drawbacks that 
customers do not appreciate: expensive deliveries and waiting at home to
receive their goods during certain time slots.

BEST OF BOTH WORLDS

Introducing Click & Collect, a new and better shopping experience with your 
customer’s time in mind.

Click & Collect lets the customer shop online and then pick up groceries at
their convenience. They enjoy the best of both worlds - the ease of online 
shopping without the cost or inconvenience of delivery.

“Cononvenniiene ce iisns ’t eevev ryththhinii g. CCono summers wwill shhs opop forr ggroceriries onlnllinine onnly if thhe e off er r isi  
rir ght;; tthey’y’’rere nott wwillingng to sasasacrifificce e the prp ice,e qquaualilityty, and d rangge e of proroodud ctts s that ttheh y’ve

grg owwnn acccucuc stommede  to o in thehee superermarkrket, anand ththeyey wonn’tt put uupp withthh iincovvenientt 
ded liveeeryryry or pipickupp arranangemeem nts.”

-  MCM KINNSEY && CCOMPAP NY

GIVE YOUR CUSTOMERS 
THE BEST SHOPPING
EXPERIENCE,
WHETHER THEY 
CHOOSE TO SHOP 
IN STORE OR ONLINE.

CLICK & 
COLLECT 

SOLUTION 
HARDWARE

The Zeebbra TC552/5557777 
is the laatest in 
top-off-tthe-line
enterpprrise mobbile
handhheeld technnologyy,
allowinng store 
emplooyyees to sccan
order ittems withh eaassssee.

Zebbra TC52//57 Paairiing the Z
etoooth wwiwiwiithhth thee blu Zebrra 
g Sccanner RSRSRSRSS66060000 Ring
perrfect commbinatiocreeaates the p n offf ffororormm
n foor the fasstest posananndd funncnctition sssibblleee
ect order fulfi llmentClCliicickk k k &&& CColle t. 

usttable andd versitiThThhhThee fffulllly adj lee
nt Wriist MMoun ffor the TCC52/57 aalllowwss ffororor 
hannds-free sscannincoommpletely h g..

A grocery pick-up station enables grocers to meet the demands of 

today’s customer. They can shop online and pick up their groceries

without having to enter the store or keep to store hours. This gives 

them the convenience of online shopping without the costs and 

inconvenience of home deliveries. 

THE PICK-UP
STATION

HOW IT WORKS

The customer places an order and
pays for it online. The customer also
selects a convenient pickup station
for collection.

With a series of pick-up stations in 
strategic locations such as just
outside your stores or convenient 

FREEDOM OF CHOICE

Let your customers decide how they
want to do their shopping and keep 
up with e-commerce comptetition.

NEW OPPORTUNITIES

The Click & Collect grocery pickup
solution enables new business
opportunities as well as new ways to
meet your customers’ needs.

FAST & RELIABLE

The solution lets you serve more
customers in less time, eliminating 
wait times in check out lines.

Order
Complete!

The customer places 
the order online.

The retailer puts 
the order items in 
the pick-up station.

The customer picks
up their order 
from the station.

The customer gets a 
text message when 
their order is ready.

to public transportation, you can 
off er your customers a new, fl exible 
way of shopping. 

The order items are then gathered 
by a store employee, brought to the
customer-selected pick-up station 
and placed in a locker. 

Each station satisfi es any and all
requirements and regulations for 
handling and storage of groceries, 
including lockers in three diff erent
temperature zones: ambient, chilled
and frozen.



• Fast and reeliable collecttion: The cuustomer eenters a PPIN 
code and thhe doors are unlocked aannd stay oppen until tthe 
collection is completed.

• Solid construction: The ssolution iis bbuilt to wwithstand tough 
conditions. AAll interior meetal surfaacees are made with hhigh 
quality stainnless steel. All external suurfaces arre made wwith 
galvanized aand coated steeel. All unnitss are tested in temmpera-
tures betweeen -25 and +3350 C.

• Controlled environmentt: Grocerriess are storred in 
controlled teemperatures accordingg tto offi  cial regulatioons. 
Temperaturres can be adjusted to vaarious speecifi cationns.

• Automatic defrosting: TThis featuree ensures stable 
operation and temperatuure in eveeryy zone andd preventts 
condensing and icing in bboxes.

• Monitoringg of alarms annd levelss: MMonitorinng and 

LOCKEER SOLLUTIOOON FRROMM STRROONNGPPOINNT:: FAAST FAACCTSS
reecordding of the connditionsss in all ttempeeraturee zzones 
eensurees propper storrage of f the grooceriess.

• FFull coontrol of doorr posittiion: Moonitorring and loggging off 
ddoor locks ennsures tthe seccurity off the ggroceriess. The 
syystemm will alert store persssonnel and thhe StroonngPoint 
suppoort center if asssistanccee is neeeded.

• PProtected dooor hinnges annnd lockks: Dooor hinggees andd lockss 
are hiddden behind pprotecttiive pannels. Thhis prooteects aagainsst 
bbreak ins andd tampeering.

• FFlexibble and adaptaable: TTThe soluution ccan be ccustomizedd in 
mmany combinnations of sizeee and teemperrature zoones.. Severral 
color ccombinnations are alssoo availaable.

• SStronggPoint-develooped LLoocker SSuite: The looccker ssoftwaare
controols all fuunctions and cccan be integrrated inntto thee ERP 
and loogistics systems.
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ABBOUT OPI
Optical Phusion, Inc. (OPI), the distributor of Strongpoint in North America and Canada, is a self-service kiosk,

enterprise mobility and wireless technology integration solutions company that helps customers manage the entire

lifecycle of retail technology and PSS projects with application-driven solutions for a range of customers. OPI’s

experience, expertise and partnerships with industry leading suppliers will deliver a responsive solution to your 

needs, a reduced total cost of ownership (TCO) and greater return on investment (ROI).

ABOUT STRONGPOINT

StrongPoint transforms the

way retailers do business.

StrongPoint is an integrated 

technology solutions provider 

specialising in the retail industry. All StrongPoint 

solutions help retailers increase productivity and 

improve their customers’ shopping experience. 

StrongPoint brings comprehensive experience, advice 

and support to our customers.

ABOUT ZEBRA TECHNOLOGIES

A global leader respected for innovation and reliability,

Zebra off ers technologies that give a virtual voice to an 

organization’s assets, people and transactions,

enabling organizations to unlock greater business

value. The company’s extensive portfolio of marking 

and printing technologies, including 

RFID and real-time location 

solutions, illuminates

mission-critical information

to help customers take 

smarter business actions.
305 Foster Street Littleton, MA 01460 

info@opticalphusion.com 

(978) 393-5900 | opticalphusion.com
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